
The Medical Education Team at LUHFT are keen that
you are well supported both educationally and
pastorally during your time here. Our aim is to
maximise all your training opportunities to allow you to
develop and progress. To do this we need to know
when things are right, so we invite you to address any
concerns or issues you have promptly with us or the
relevant personnel at whichever site you are working.
Also we would love to hear any suggestions how as a
team we can improve.
LUFHT is a big organisation and so there are lots of
opportunities available but sometimes these might
seem too remote to access. We hope you find this bi-
monthly newsletter a valuable resource which
summarises and highlights upcoming changes,
teaching opportunities and education quality to allow
you to maximise your time in our organisation.
Remember there is no such things as silly questions,
so if you don't know, ask.

Dr Daniel Komrower (Aintree)
Dr Rachael Ellks (Broadgreen & Royal Liverpool)
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At Liverpool University Hospitals, the quality of our Medical
Education teaching sessions is a high priority. In order to
assure our teaching meets the needs of our students and
trainees, we have implemented a Medical Education
Teaching Feedback QR Code.
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Postgraduate
Teaching
Quality 
(Mar 23)

Dr Areej Shams-Khan spent lots of time teaching me during my time on
placement in A&E, she has helped me acquire valuable knowledge and
procedural skills, such as, ABG and cannulation. Dr Shams-Khan provided
excellent feedback and guidance throughout my placement. She is an
excellent teacher and I really appreciate the time and effort she gave to
support my learning!

- Student Physician Associate (AUH)

Student doctors, foundation staff and higher trainees are encouraged to scan/click the QR code and
complete the short feedback form for every session they attend, whether a scheduled seminar or
informal bedside teaching.

If you are an educator
delivering a session, please do
encourage your attendees to
scan our code; All educators
who deliver teaching will be
provided with a copy of their
feedback for portfolios and

appraisals.

https://forms.office.com/r/ejHFMGkyev


The University of Liverpool would like to formally commend Linda Milligan and
Debra Linacre for their ongoing contributions and exceptional support provided

to Undergraduate Student Doctors on placement at Liverpool University
Hospitals NHS Foundation Trust.

 

 E-Registration

The Medical Education department are in
the process of organising an additional e-

registration terminal in AED at Aintree.
This will make it more convenient for

students to log their attendance on their
way to and from their clinical placement,
as well as for weekend/evening shifts. 

For further guidance, please contact the
undergraduate team:

undergraduateeducation@liverpoolft.nhs.uk

 
 

Undergraduate Exams
 

Year 3 AFLs
9th & 10th May 2023

 
undergraduateeducation@liverpoolft.nhs.uk

Undergraduate

University of Liverpool - Quality Visit (Aintree)

The University of Liverpool conducted an Undergraduate Medical Education Quality Visit at Aintree in
March 23. Formal feedback will be circulated, but overall the visit was very positive. The contribution of
the team was noted and they were very impressed with the progress on the job planning project.

Sally McCreith, Head of Medical Education, would like to thank all staff who facilitated the smooth
running of the visit on the day, as well as all of the preparations behind the scenes.



Lead Employer
Updates

Intended uses of SDT
STD FAQs
Foundation Programme Review
NHS Employers, Information on the Foundation Programme Review

Self Development Time (SDT)

SDT is advised by HEENW to be a minimum of 2 hours on average per week for FY1 & FY2 doctors and
approximately 2 days per month for Higher Trainees. Some examples of non-clinical SDT include: supervisor
meetings, collation of e-portfolio, ACRP preparation, preparing for & delivery of teaching, quality improvement
projects and career planning & applications.

If SDT is not being given, it should be escalated to clinical and educational supervisors. 
If not resolved, trainees should exception report and discuss with their FPDs.

FY1 Teaching Dates:
 

03.05.2023
17.05.2023
31.05.2023
07.06.2023
28.06.2023

 
FY2 Teaching Dates: 

 
10.05.2023
24.05.2023
14.06.2023
28.06.2023

 
IMT Teaching Dates:

 
11.05.2023
25.05.2023
08.06.2023
22.06.2023
29.06.2023

 
Teaching
Bulletin

FORUS Meetings 
with the Foundation Programme Directors

Every Wednesday 13:00– 14:00
https://us06web.zoom.us/j/85155579528?

pwd=UUJSd21jaEYvSHJmcHB6OUYwdUE3dz09
Meeting ID: 851 5557 9528

Passcode: 369929
 

Every Thursday 14:00 – 15:00
https://us06web.zoom.us/j/81190356560?

pwd=aE5nYks3ZUZheUVTY3dRTEZkLzgwZz09
Meeting ID: 811 9035 6560

Passcode: 525771

Postgraduate

https://www.hee.nhs.uk/sites/default/files/documents/SDT%20-%20Intended%20Uses%20of%20SDT_0.pdf
https://www.hee.nhs.uk/sites/default/files/documents/SDT%20FAQs%20for%20Foundation%20Trainees%20and%20their%20Supervisors.pdf
https://www.hee.nhs.uk/our-work/foundation-medical-training/foundation-review
https://www.nhsemployers.org/articles/foundation-programme-review
https://us06web.zoom.us/j/85155579528?pwd=UUJSd21jaEYvSHJmcHB6OUYwdUE3dz09
https://us06web.zoom.us/j/81190356560?pwd=aE5nYks3ZUZheUVTY3dRTEZkLzgwZz09


JDF

Hi all. I'm Tae Lee, a Dual Anaesthetics and
Intensive Care Trainee and currently the

Chief Registrar for the Royal Liverpool
University Hospital (22-23).

 
Please feel free to contact me for any

issues, ideas and suggestions as to how to
improve your working life at LUFT.

 
taekyung.lee@rlbuht.nhs.uk

The Junior Doctors Forum is open to all junior doctors in the Trust, but if you are unable to attend
and would like an item to be tabled for discussion, please contact your JDF rep, Tae Lee (Chief
Registrar), Dr Weston (Guardian of Safe Working Hours), or the Medical Compliance Department.

Junior Doctors are invited
to attend the Junior
Doctors' Forum; A

Quarterly Meeting where
concerns can be raised to

the Guardians of Safe
Working.



Guardian of Safe Working (GOSW):

Philip Weston - philip.weston@liverpoolft.nhs.uk

Exception
Reporting 

How-To Video

Exception reporting provides colleagues with the opportunity to inform their
employers when their day–to–day work varies significantly and/or regularly from
their work schedules. Please continue to submit your exceptions for the Guardians
of Safe Working to oversee and monitor. 

Educational Exceptions should be submitted within 24 hours of the missed teaching
opportunity. All other exception reports need to be submitted within 14 days , or 7
days if you are claiming payment.

You can access further information by scanning /clicking on this QR code.

Exception Reporting

The Compliance team are responsible for the design of rota patterns within compliance framework. We are
responsible for producing rotas, relaying incoming trainee information via Lead Employer to relevant
departments, issuing work schedules to trainees and lead employer which detail rota pattern and pay. The team
work closely with the guardians of safe working and support on junior doctors’ forum and the processing of
exception reports.
The team also explore gaps within rotas and working in partnership with services help to develop strategies and
action plans for medical staffing workforce. This includes looking at rota redesign, costing recruitment of trust
grades, and promoting a modern workforce to look at alternative roles and how they work. 
The team works closely with Finance to maintain an Establishment of trainees that will support historic rota
mapping and future gap forecasting exercises.
The team works in an advisory capacity to the HR Workforce functions; Recruitment, Employment and roster in
terms of a medical workforce compliance function, giving advice on safe working rules, relevant systems and
processes that may affect trainees. 

Compliance

https://digitalliverpool-my.sharepoint.com/:v:/g/personal/stephanie_carr_aintree_nhs_uk/EQsmNet3CYpAjhtmt3UwgSIB4ga8N-LUMtOLqYk_5AAwAQ
https://staffhub.liverpoolft.nhs.uk/working-with-us/exception-reporting.htm


We have put together your
'Life at LUHFT’ offer, so

that when you need
support you have a wide

range of tools and
resources at your

fingertips. 
This includes both internal

LUHFT resources and
national initiatives to

support you as much as we
can.

Staff Services

Staff Hub Pages
During your career with LUH, you may
need to access some information to
support you on a practical level. For
managers and staff, these pages should
assist with all the workforce actions
needed to support you and your team.

https://staffhub.liverpoolft.nhs.uk/working-with-us/medical-Education.htm


 
It's okay not to be okay...
for mental health support

services, please scan/click
our QR code.

Recruitment of Medical Education
Practice Education Facilitators

(MPEFs)
 

Medical Education at LUHFT have successfully
recruited three new Practice Education

Facilitators.
 

Deborah, Kathryn and Stacey will be
commencing with us over the next few months,
with two being based at Aintree, and one joining

Dawn at the Royal. 
 

 
LUHFT

Occupational Health
and Wellbeing 

 
 

LUHFT Staff
Psychology Service 

 
 

Lead Employer
Wellbeing Hub 

Staff Services

https://sway.office.com/N4CBbfoGK0sSzdqb?ref=Link
https://help.headspace.com/hc/en-us/articles/360044971154-Headspace-for=the-NHS
https://staffhub.liverpoolft.nhs.uk/working-with-us/health-and-wellbeing.htm
https://staffhub.liverpoolft.nhs.uk/working-with-us/health-and-wellbeing.htm
https://staffhub.liverpoolft.nhs.uk/working-with-us/staff-psychology-service.htm
https://leademployer.sthk.nhs.uk/health-work-and-wellbeing
https://leademployer.sthk.nhs.uk/health-work-and-wellbeing


Staff Services

You can sign up for an OpenAthens Account to access
online resources –
You can search our Knowledge & Library Hub search box
to download the full text of an article or to request it from
library staff. 
You can register to join the Library online at our Library
catalogue link and search for or request books to borrow.

 LUHFT Library & Knowledge Service
… is here for all your information needs, whether online or as
a physical space for you to use – why not download our
Guide to Services brochure to find out everything you need
to know!

By accessing the Library website : 

UpToDate clinical decision support resource (To obtain access to the App via your mobile phone click on the
relevant Hospital site at this link and then click on Register)
 BMJ Best Practice Comorbidities – a clinical decision-making support tool 
BMJ Case Reports - you can submit a case report free of charge by using our Institutional fellowship code –
839245 
Anatomy.TV – interactive anatomy software 
Quick links to Healthcare Databases like Medline, EMBASE & CINAHL Oxford Medical Handbooks online
SPSS – Statistical software - Locate the 'software centre' icon on the desktop and install.

Our Resources include: 

You can request a literature search by completing the online form
You can request a training session on how to search the literature effectively. 
You can check the online Journals collection. You can request documents/articles/books not in stock by completing
the online form

You can contact the Library by emailing library.service@liverpoolft.nhs.uk or by phoning 0151-706-2248 (RLUH) or
0151-529-3879 (Aintree) You can contact the Library Manager by emailing angela.hall@liverpoolft.nhs.uk

 
Why not follow us on Twitter @LUHFT_Library or see our latest posts on the LUHFT Staff Facebook Group

Freedom to Speak-Up Champions
LUFHT have now enrolled a network of 20 Freedom to
Speak-up Champions throughout the Trust including
Dawn Bullen (Medical PEF) and Noon Altijani (F2)
within Medical Education; they will be working to
support Lorraine Heaton - Freedom to Speak up
Guardian.

FTSP Champion Role Purpose

· To help empower staff, students, volunteers, and
other workers at the Trust to speak up safely at work
with ideas, concerns, or errors and feel that their voice
counts, working together to continuously improve their
services and achieve great care

· To support and signpost people who wish to speak
up, listening to and communicating with them
objectively and with empathy and compassion

· To support the FTSU Guardian to raise awareness,
share information and promote the importance of
speaking up and how to speak up effectively using
Trust processes and routes

For more information and access the network FTSU
Champions, please click here. 

https://openathens.nice.org.uk/
https://liverpoolgroup.libertyasp.co.uk/library/libraryHome.do?SAMLResponse=&clientAlias=&time=&digest=&corporationAlias=liverpoolgroup
https://luhfteducationservice.nhs.uk/media/3706/library-guide-july-2022.pdf
https://luhfteducationservice.nhs.uk/services/library-knowledge-service/
https://www.uptodate.com/login
https://luhfteducationservice.nhs.uk/media/3692/accessing-uptodate-at-liverpool-uh-walton-centre-clatterbridge-cc-2022-v02.pdf
https://bestpractice.bmj.com/login
https://casereports.bmj.com/
https://www.anatomy.tv/login
https://library.nhs.uk/knowledgehub/resources-for-advanced-searching/
https://academic.oup.com/pages/oxford-medical-handbooks
https://secure.rlbuht.nhs.uk/sites/Form/SitePages/literatureSearchRequest.aspx
https://browzine.com/libraries/2103/subjects?sort=rank
https://secure.rlbuht.nhs.uk/sites/Form/SitePages/DocRequest.aspx
https://www.liverpoolft.nhs.uk/covid-19-hub/freedom-to-speak-up/


Role Highlight



Medical Education

undergraduateeducation@liverpoolft.nhs.uk
Aintree: 0151 529 (5808) (5869) (6744)
Royal: 0151 706 3783

The Undergraduate Medical Education Team aims to promote and provide the best possible clinical teaching for all undergraduate medical students
allocated to clinical placements at LUHFT

postgraduate.education@liverpoolft.nhs.uk
Aintree: 0151 529 (5858) (5807)
Royal: 0151 706 3742

The Postgraduate Medical Education Team provides both administrative and pastoral support to doctors from Foundation years to Consultants at LUHFT

Dawn Bullen (Royal & Broadgreen):   Dawn.Bullen2@liverpoolft.nhs.uk   /   0151 706 2307
physician.associates@liverpoolft.nhs.uk

Practice Education Facilitators for Medical Education are an additional layer of support for students doctors and postgraduate trainees. You may see them
on wards, clinics, and in lectures to ensure your environment delivers safe and effective learning.

Lead Employer

Lead Employer - Website - Shared Services (sthk.nhs.uk) 
Contact Page - Contact Us – Shared Services (sthk.nhs.uk)

Part of St Helens & Knowsley Teaching Hospital trust, the Lead Employer employs over 12,000 doctors and dentists-in-training who are based across six
regions within the UK, including the Northwest, West Midlands, East Midlands, East of England, Thames Valley and London and the Southeast. 

HR & Workforce Services

medicalcompliance@liverpoolft.nhs.uk   /   0151 529 3557

Medical Education Compliance, build compliant trainee templates issuing work schedules and managing establishment of hosted staff. 
The team pages can be found here:   https://staffhub.liverpoolft.nhs.uk/working-with-us/medical-Education.htm 

medical.roster@liverpoolft.nhs.uk 

Medical Roster, deal with live rota management working with specialties to ensure safe staffing. 
The team pages can be found here, https://staffhub.liverpoolft.nhs.uk/working-with-us/medical-rostering.htm 

 medical.tempstaffing@liverpoolft.nhs.uk 

Medical Temporary Staffing, support the trust with ensuring safe working by sourcing locum and agency cover were required. 
The team pages can be found here, https://staffhub.liverpoolft.nhs.uk/working-with-us/bank-and-agency.htm 

Monthly Pay - payrollluh@sthk.nhs.uk
Weekly Pay - weeklybank@sthk.nhs.uk
0151 290 4940

Employment and Payroll

recruitment@liverpoolft.nhs.uk
0151 706 (2000) (4666)

Recruitment
The recruitment team is here to support you to ensure you select the most suitable candidate and that recruitment is completed within a timely manner and
safely as possible.
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